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SUPPLIER NAME: _________________________________  

 

SUPPLIER REGISTRATION NUMBER: _________________________________  

 

CONSENT TO PROCESS SUPPLIER PRIVATE INFORMATION IN TERMS OF THE PROTECTION OF 

INFORMATION ACT 4 OF 2013 

Introduction 

Section 14 of the Constitution of the Republic of South Africa, 1996, provides that everyone has the right 

to privacy; furthermore, the Protection of Personal Information Act, 4 OF 2013(POPI) further reiterates 

that the right to privacy includes a right to protection against the unlawful collection, retention, 

dissemination and use of personal information.  

According to section 18 of the Act, if personal information is collected, the responsible party must take 

reasonably practicable steps to ensure that the Data Subject is made aware of the information being 

collected and where the information is not collected from the Data Subject, the source from which it is 

collected, subject to certain exceptions, including those where the collection of information is required 

for a contractual or legal purpose and / or is required for the purpose of protecting the legitimate 

interests of the Institution.  

Furthermore, all processing of a Data Subject’s Personal Information must be done with the Data 

Subject’s permission–i.e. the Data Subject has to consent to the processing of its Personal Information. 

Comfy Linens does and will from time-to-time process Personal Information which belongs to or is held 

by a Data Subject. Following this, in order to comply with POPIA, Comfy Linens in its capacity as the 

Responsible Party, requires your / the Data Subject’s permission to process your / the Data subject’s 

Personal Information. 
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This Informed Consent Notice explains and sets out: 

 What Personal Information belonging to you / the Data Subject will be processed by Comfy 

Linens. 

 Why Comfy Linens needs your / the Data Subject’s Personal Information.  

 What Comfy Linens will be doing with your / the Data Subject’s Personal Information. 

 Who Comfy Linens will share your / the Data Subject’s Personal Information with. 

 What Comfy Linens will do with your / the Data Subject’s Personal Information once the 

purpose for the processing comes to an end. 

 

Personal Information 

‘‘Personal information’’ means information relating to an identifiable, living, natural person, and where 

it is applicable, an identifiable, existing juristic person, including, but not limited to— 

(a) information relating to the race, gender, sex, pregnancy, marital status, national, ethnic or social 

origin, colour, sexual orientation, age, physical or mental health, well-being, disability, religion, 

conscience, belief, culture, language and birth of the person; 

(b) information relating to the education or the medical, financial, criminal or employment history of the 

person; 

(c) any identifying number, symbol, e-mail address, physical address, telephone number, location 

information, online identifier or other particular assignment to the person; 

(d) the biometric information of the person; 

(e) the personal opinions, views or preferences of the person; 

(f) correspondence sent by the person that is implicitly or explicitly of a private or confidential nature or 

further correspondence that would reveal the contents of the original correspondence; 

(g) the views or opinions of another individual about the person; and 

(h) the name of the person if it appears with other personal information relating to the person or if the 

disclosure of the name itself would reveal information about the person. 

 

 

 

Purpose for the Collection 
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In order for Comfy Linens to pursue its business objectives and strategies, Comfy Linens needs to 

process your Personal Information which Personal Information will be used for a number of legitimate 

purposes, including, inter alia, the following:  

 For the purposes of complying with a variety of lawful obligations, including without detracting 

from the generality thereof: 

 Administrative laws, 

 Company laws, 

 Corporate governance codes, 

 Communication laws, 

 Customs and Excise laws, 

 Environmental laws, 

 Financial and Tax laws, 

 Health and Safety laws, 

 Labour and Employment laws, 

 For the purposes of carrying out actions for the conclusion and performance of a contract as 

between Comfy Linens and yourself / the Data Subject; 

 For the purposes of protecting you / the Data Subject’s and/or Comfy Linens’ legitimate 

interest(s) including the performance of risk assessments and risk profiles; 

 For the purposes of making contact with you / the Data Subject and attending to your / the Data 

Subject’s enquiries and requests. 

 For the purpose of providing you/ the Data Subject from time to time with information 

pertaining to Comfy Linens, its directors, employees, services and goods and other ad hoc 

business related information.  

 For academic research and statistical analysis purposes, including data analysis, testing, research 

and product development and product review purposes. 

 For the purposes of pursuing your / the Data Subject’s and / or Comfy Linens’s legitimate 

interests, or that of a third party to whom the Personal Information is supplied. 

 For the purposes of providing, maintaining, and improving the Comfy Linens products and 

services, and to monitor and analyse various usage and activity trends pertaining thereto. 

 For the purposes of performing internal operations, including management of employees, 

employee wellness programmes, the performance of all required HR and IR functions, call 

centres, customer care lines and enquiries, attending to all financial matters including 

budgeting, planning, invoicing, facilitating and making payments, making deliveries, sending 

receipts, and generally providing commercial support, where needed, requested or required. 

 For the purpose of preventing fraud and abuse of Comfy Linens processes, systems, procedures 

and operations, including conducting internal and external investigations and disciplinary 

enquiries and hearings. 
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You / the Data Subject agree that Comfy Linens may use all the Personal Information which you / the 

Data Subject provides to Comfy Linens which Comfy Linens requires for the purposes of pursuing its 

business objectives and strategies. 

Comfy Linens in turn undertakes that it will only use your / the Data Subject’s Personal Information for 

the aforementioned purposes and for no other, unless with your / the Data Subject’s prior permission. 

 

Storage and Retention and Destruction of Information 

Your / the Data Subject’s Personal Information will be stored electronically in a centralised data base, 

which, for operational reasons, will be accessible to all within Comfy Linens on a need to know and 

business basis, save that where appropriate, some of your / the Data Subject’s Personal Information 

may be retained in hard copy.  

All Personal Information which you / the Data Subject provide to Comfy Linens will be held and / or 

stored securely. In this regard Comfy Linens undertakes to conduct regular audits regarding the safety 

and the security of your / the Data Subject’s Personal Information.  

Once your / the Data Subject’s Personal Information is no longer required due to the fact that the 

purpose for which the Personal Information was held has come to an end and expired, such Personal 

Information will be safely and securely archived for a period of 7 years, as per the requirements of the 

Companies Act, 71 of 2008 or longer should this be required by any other law applicable in South Africa. 

Comfy Linens thereafter will ensure that such Personal Information is permanently destroyed. 

 

Right to Object and Complaints 

You / the Data Subject’s are encouraged to make immediate contact with the Comfy Linens Information 

Officer at any time if you are not comfortable or satisfied with the manner in which Comfy Linens is 

processing your / the Data Subject’s Personal Information. On receipt of your / the Data Subject’s 

objection Comfy Linens will place a hold on any further processing until the cause of the objection has 

been resolved. If you / the Data Subject is not satisfied with such process, you / the Data Subject has the 

right to lodge a complaint with the Information Regulator. 

 

 

 

Accuracy of Information and Onus 
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POPIA requires that all your / the Data Subject’s Personal Information and related details, as supplied 

are complete, accurate and up-to-date. Whilst Comfy Linens will always use its best endeavors to ensure 

that your / the Data Subject’s Personal Information is reliable, it will be your / the Data Subject’s 

responsibility to advise Comfy Linens of any changes to your / the Data Subject’s Personal Information, 

as and when these may occur.  

Access to the Information by the Data Subject 

You / the Data Subject has the right at any time to ask Comfy Linens to provide you / the Data Subject 

with details of the Personal Information which Comfy Linens holds on your/ the Data Subject’s behalf; 

and/or the purpose for which it has been used provided that such request is made by email to 

keith@meilocks.co.za. 

 

 

 

 
 

 

 

 

 

 


